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Students:

Students who are at risk (academics, social-
emotional needs, complex care)

Students in need of trauma-based support.
Part time attending students

Students with independent living contracts
Adult grad students

Referral Process:

* TRIAD meeting with administration, counsellors,
CYFSW (with contributions from other staff.)

* Monday, SBT Meetings

* File reviews

Caregivers:

Caregivers will be informed of
this change in programming by
counselling staff and/or
administration.

Caregivers are invited to meet
with the Well-Connected staff for
a tour and explanation of the
program.

Continual communication with
Well-Connected staff and
counsellors for student progress.
Regular updates on programming,
allowing for emerging changes in
student situations that arise
throughout the semester and
year.
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Students:

* Primary language(s) of the home are other than English

* New immigrants/refugees or may be born in Canada

Referral Process:

* Teacher/counsellor/ELL specialist work together to
identify and add ELL students to support.
» Assessment, ongoing progress review, and discontinuation

of service is a shared, professional responsibility.

Caregivers:

* Caregiver letter sent in September to

provide overview of support

* Communication with caregivers
includes translation tools, and
interpretation for accessibility

* Cultural/language support available
for in-person meetings

* Connection to CVIMS and SWIS
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Students:

Our priority is connecting with
Indigenous students, although all
students are welcome in tla’tewtxw.
Indigenous students who opt in to the
Indigenous Learning Program will be
visited by the Indigenous Learning
Teacher and/or Indigenous Culture and
Support Worker for a check in at least
once a month.

Caregivers:

A caregiver letter asking
permission for Indigenous
students to be involved in the
program is sent home each
September. Throughout the year,
email updates will be sent to
inform students and caregivers
of upcoming events and
information relevant to
tla’tewtxw. Families are always
welcome to connect with the
tla’tewtxw staff through email or
phone any time
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Students:

* ldentified social emotional and academic needs
* Supported by an IEP or Learning Plan
* Requires small-group or personalized support to

meet learning goals.

Referral Process:

+ Triad- School-Based Team (SBT): Discussion and
recommendation for support
* Urgent Referrals: Initiated by Counsellorin

consultation with Admin and Program Staff.

Caregivers:

* Active participation in case

management meetings.

* Engagement in learning plans
and goal setting.

* Ongoing communication
about progress, and next

steps.
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Referral Process:

Self-referral, or referral from administrative,
academic or counselling staff via phone, email

or in-person communication.

Caregivers:

Interactions with caregivers over
email, phone or in person regarding
student

Support with caregiver/teen conflict
Outreach check ins/home visits when
appropriate

Support referrals to community
supports
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Students

Require highly individualized support with functional skills
May require augmentative or alternative communication support
Have complex behaviours or other needs

Referral Process:

+ students are identified in Grade 7 transition process
or internally through SBT
* needs based process

Caregivers:

* Caregivers should be
informed prior to
enrollment and
interventions taking place
Teachers will communicate
with caregivers on progress
throughout the semester
(or how long they are
accessing the support)
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Students:

Supporting any student requiring social, emotional or self-
regulation needs.

How to Connect:

* request counsellor appointment using request slips
* Email
* drop-ins ok
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